
1

ANODYNE SCANNER APP INSTRUCTIONS



2

Once you’ve downloaded the Anodyne Mobile Scanner App, you’re ready to go!  
Below are step by step instructions on how to properly submit an order via the App.

Click on the Anodyne Mobile Scanner App Icon to launch the  
scanner application.

One you’ve opened the App, we will access our orders by selecting 
New Orders or Active Orders in the top right corner.

2. 
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If this is the first time opening the App, you will be prompted to enter 
new login credentials, these should have been sent to you from the 
Anodyne team already.  
 
If not, please reach out to customer service, 844-637-4637, and 
credentials will be provided.

Once you are logged in, select “New Orders” from the drop down 
option in the top right hand corner.

3.
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You’re now ready to start an order for a new patient. 

Select the style of insert which you’d like to order for the patient to 
begin the ordering workflow. Please note that shoes can be added to 
any of the insert options you select.

After you select which style of inserts you like, you will be taken to the 
“Order Form.” The first section to complete is “Order Detail.” 
 
This contains all basic patient info from name through shoe selection, 
size and width.

5. 
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The next section is the “Insert Detail,” which gives us all the basic 
info on the inserts themselves from base material to topcover.

The final section is the “Accommodations” section. These are all the 
special accommodations that can be added to the inserts to fit  
whatever needs your patients may have. 

Please note all of these are optional fields, nothing is mandatory.

7. 

8. 
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Once you’ve completed everything here, please make sure you select a 
shipping location from the drop down menu, and select “Next.”

Now we are in the “Order Summary” section, which highlights the 
specifics of our order. As long as everything looks good, we can start 
scanning by selecting “Scan Mobile” in the top left corner.

9. 

10.
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After selecting “Scan Mobile,” a prompt will pop up asking you to 
“Open in Anodyne Mobile.”  
 
Select “Open.”

We are now ready to begin scanning. 

Select “Left Scan” or “Right Scan” to begin scanning for the  
corresponding foot.

11.
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Once you’ve selected a foot, the scanner will open. The target area 
will be highlighted in a blue/purple color.  
 
Once the target area is completely highlighted click the circle at the 
bottom of the screen to begin capturing the scan.

13.
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Once scanning begins, you will see the target begin to smooth out and 
the circle button will have turned red. 

Once everything has been properly captured, push the red circle again.

14.
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After the scanning has been completed, a scan preview will appear. 

You have the option to either “Rescan” or “Save.” As long as every-
thing looks properly captured, select “Save.”

You may now repeat this process for the other foot.

15.

16.
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After both feet have been scanned, you may select “Upload” in the 
bottom right corner.

17.
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Once order is uploaded, you will get a notification to that order  
upload was a success. You may select “OK” or “Access orders through 
browser” to proceed to order submission.

18.
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If you select “Access orders through browser” it will take you to the 
“Active Order” page. 

Please note that your current order has not yet been submitted for  
processing. It should display an order status of “Pending Submission.” 
If you click “Edit Orderform” we can go in and get everything submitted.

19.
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After selecting “Edit Orderform,” you will be sent back to the “Order 
Summary” page. 

Here you will see all the order details again, along with the scans. The 
scans themselves will display a green check mark, which indicates 
everything went through properly with the upload. 

After looking everything over, you can click “Submit” at the bottom of 
the page to push your order into production.

20.
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After clicking “Submit” you will get this notification once the order has 
been successfully uploaded.

You will now see order status is updated to “Submitted.” The order has 
been sent to Anodyne and we will begin processing everything shortly.

21.

22.
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A great feature on the Anodyne Mobile Scanner App is it’s ability to allow you to save scans 
for upload at a later date/time. To do so, follow the steps below:

Click on the Anodyne Mobile Scanner App Icon to launch the  
scanner application.

As opposed to creating a New Order right away, we can just click the 
“Left Scan” or “Right Scan” buttons to begin scanning immediately.

2. 
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After we go through the original scanning process (Steps 12-16,  
loctaed on pages 7-10), we have the option to “Save Locally” as  
opposed to immediate Upload.

After selecting “Save Locally,” we will be prompted to provide a name 
or identifier for the scans. Please choose a name/number that you can 
reference later and click “Save.”

4. 

3.
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After clicking “Save” you will get confirmation that scans were  
successfully saved.

You can now access the saved scans at any time by selecting  
“Saved Scans” on the drop down menu on the left side. 

After clicking “Saved Scans,” you will have an ability to see all  
Locally Saved Scans, which you can view, edit, or delete as necessary.

6.

5.
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In the event that you are now ready to enter an order using previously 
saved local scans, please follow the original instructions (Steps 2-11, 
loacted on pages 2-7).

In the scanning section, select the “Saved Scans” option.

In the “Saved Scans” section, find the patient scans you are looking 
to upload and select “Load.”

9.

7.

8.
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The selected scans will now be loaded into place and you can click  
“Upload” to attach the scans to your order.

Now you may finish your order submission by following Steps 18-21 
(located on pages 12-15).

11.

10.
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A great feature of the Anodyne Mobile Scanner App is the ability for you to create patients 
on your desktop computer ahead of time, which you’ll later be able to access on your mobile 

device to scan them when the time comes. To do so, follow the steps below:

First, access the mobile website at https://anodyneshoes.taikacreate.com/ 

Select “New Order” to begin order entry.

You’re now ready to start an order for a new patient. Select the style of insert which you’d like to order for the patient to 
begin the ordering workflow. Please note that shoes can be added to any of the insert options you select.

Log in to the site using the credentials you’ve been provided, and clicking “Login.”2. 
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After you select which style of inserts you like, you will be taken to the “Order Form.” The first section to complete is  
“Order Detail.” This contains all basic patient info from name through shoe selection, size and width.

The next section is the “Insert Detail,” which gives us all the basic info on the inserts themselves from base material 
to topcover.

6.
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The final section is the “Accommodations” section. These are all the special accommodations that can be added to the 
inserts to fit whatever needs your patients may have. Please note all of these are optional fields, nothing is mandatory.

Once you’ve completed everything here, please make sure you select a shipping location from the drop down menu, and 
select “Next.”

CREATING PATIENTS ON A DESKTOP
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In the “Order Summary” section, you can now click “Save & Close.” The completed order form will save to your “Active 
Orders” section.

Now, whenever you are ready you can access these patients in the “Active Orders” section of your mobile device so 
you can begin scanning.

CREATING PATIENTS ON A DESKTOP
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In the “Active Orders” page select “Edit Orderform” for the patient we are ready to scan.

Now in the “Order Summary” section, select “Scan Mobile.” This will take you to the Scanning portion of the app.  
Follow Steps 11-21 (located on pages 7-15) to complete the scanning and order submission.

CREATING PATIENTS ON A DESKTOP
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